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Welcome to Clayton Hotel Silver Springs
Thank you for choosing to stay with us and we wish you a pleasant stay. At Clayton Hotels, 
we are committed to providing you, our guest, with the highest standards of service and 
quality. It is our goal to ensure that your stay is an enjoyable and memorable experience. 
With this in mind, we have prepared the information in this directory to assist you in 
becoming acquainted with the hotel.

ACCOMMODATION SERVICES DIAL 0
Our accommodation service department will be pleased to assist you with requests for additional 
toiletries, towels or pillows. 

BABYSITTING DIAL 0
Babysitting may be arranged by prior arrangement with reception. Please give at least 24 hours 
notice and we will do our utmost to accommodate your request. Please contact reception for 
information on babysitting rates.

BANKING DIAL 0
Banking facilities are within a short distance of the hotel. Please contact reception for directions 
and opening times. 

BEAUTY SALON 
Treatments are available for both men and women at District Health and Leisure within the ground 
of the hotel. For more information please DIAL 4757717

BATTERIES 
We recycle your batteries free of charge. Please hand in used batteries to reception.

BUS SCHEDULE  DIAL 0
Schedule with times and rates available from reception. 

CAR RENTAL  DIAL 0
Private car transportation may be pre-booked at your convenience. Please contact reception for 
further information.

CHECK IN / CHECK OUT TIME DIAL 0
Check in is from 2.00pm   Check out until 12.00 noon.  

CHEMIST DIAL 0
Please ask for directions at reception.
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CONCIERGE
For assistance with airport transportation, taxis, local information, car rentals, theatre tickets 
and tours please contact reception.

COTS AND EXTRA BEDS DIAL 0
Cots and extra beds are available from the accommodation services offices, subject to 
availability and free of charge. Contact reception for further assistance.

DOCTORS AND HOSPITALS DIAL 0
Information available at reception. 

EMERGENCY / FIRE
In the event of an evacuation (continuous ringing bells) follow the fire evacuation route on 
the back of your bedroom door,  leaving the hotel by the nearest exit. The fire assembly  
point is located at the front of the hotel on the left hand side. Periodically the hotel management 
run a fire evacuation drill, notice of which will be displayed in the public areas.

ESSENTIAL ITEMS  DIAL 0
Items such as dental and shaving kits can be requested from reception.

EXPRESS CHECKOUT DIAL 0
Provided you have provided all necessary checkin data and have authorised the charging of your 
credit card – express checkout is available by just dropping your key at reception. Please contact 
reception for further details.

FAX AND PHOTOCOPYING DIAL 0
This service is available from reception. Charges may apply.

FIRST-AID  DIAL 0      
Specific members of hotel personnel are qualified to administer medical first-aid. Please contact 
the hotel operator if first-aid is required.

FIRE 
In the event of an evacuation (continuous ringing bells) follow the fire evacuation route on the 
back of your bedroom door, leaving the hotel by the nearest exit. The fire assembly point is 
located at the front of the hotel on the left hand side. Periodically the hotel management run a 
fire evacuation drill, notice of which will be displayed in the public areas.  
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FOOD AND BEVERAGE
RESTAURANT DIAL 2120

Breakfast Monday to Saturday 7.00 am - 10.30 am

Sunday and Bank Holiday

8.00 am to 11.00 am

Dinner Monday to Sunday 6.00 pm to 10.00 pm

Last order 9.45pm

BAR DIAL 2118
Bar Opening Times Monday to Thursday 8.00 am - 11.30 pm 

Friday and Saturday 8.00 am - 12.30 am

Sunday  9.00 am - 11.00 pm

Bar Food Monday to Sunday 11.00 am - 10.00 pm

Residents Bar open late

Last order 9.45

GUESTS WITH SPECIAL NEEDS DIAL 0
We have some dedicated adapted rooms for you, please ask at reception.

HEATING
To keep the heating at your preferred level simply turn the temperature control device on the side 
of the radiator.

HOSPITALITY FACILITIES DIAL 0
A hospitality tray is provided for your refreshment. Should you  require a top up of tea, coffee, milk, 
biscuits or sugar sachets please contact reception.

INTERNET ACCESS 
Complementary Wifi internet access is available throughout the hotel. 

IRONING STATION
An iron and ironing board is located in your bedroom for your convenience. 

LAUNDRY SERVICE DIAL 0
Same day service from Monday - Friday, no service on Saturday, Sunday and bank holiday. Laundry 
must be dropped to reception before 8.00 am to ensure same day delivery.
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LEISURE CENTRE  DIAL 0
Located on the grounds of our hotel is District Health and Leisure. This newly fully refurbished 
centre offers you a 25m pool plus an extensive gym. Residents of the hotel can enjoy access to 
this fantastic facility for a reduced fee of €10 for a single pass and €15 for a family pass (i.e. for 2 
adults and 2 children with an additional price of €10 per child for extra children).
OPENING HOURS:
 Monday to Friday: 6am -10pm  
 (children can access the pool until 7pm)
 Saturday and Sunday: 8am -6pm

• Hats must be worn in the pool and can be purchased at Leisure Centre reception for €2.50
• €2 coin is required for the lockers 
• Towels can be rented for €2
Vouchers for District can be bought at the hotel reception. Please bring your voucher to District 
for admission.
 
LOCAL ATTRACTIONS AND AMENITIES  DIAL  0
Information leaflets on all local attractions are available in the stand in the front porch at 
reception.

LUGGAGE DEPOSIT  DIAL 0
We can hold guests luggage in storage free of charge. Please ask at reception.

MEETING ROOMS  DIAL 0
We have extensive meeting room facilities. For more information and bookings contact reception 
and ask for manager on duty. 

NEWSPAPERS  
Local, National and International newspapers are available daily at reception.

PARKING
We provide ample complimentary car parking facilities for our guests. Our main car park is located 
outside the main entrance of the hotel. Parking is at the owner’s risk. We recommend that you do 
not leave valuables in your car.

PLACE OF WORSHIP
There is a list at reception for you with times and location.
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POST / MAIL
Stamps are available at face value and you may drop your letters or postcards at reception for 
posting.  

RESERVATIONS
For return or onwards reservations please contact our reception team who will be delighted to 
help. Alternatively please use the courtesy phone at reception to make your reservations where an 
in house member of the reservation team will be delighted to assist with your requests.

We have hotels in many different locations. Alternatively visit 
www.claytonhotels.com

ROOM SERVICE
SUNDAY AND MONDAY  DIAL 2118 OR 0          
Room service full menu is available 12.00 noon - 10.00 pm. Light snack menu is available 24 hours.  

SAFETY DEPOSIT BOX  
Your guest room features an in-room safe for the storage of your valuables.  The safe is located 
in the wardrobe. To use, place items in the safe and close the door. Enter your own four digit 
password and press lock.  To re-enter, enter password and door will open.  The safes are spacious 
enough to store a laptop computer.

SECURITY  
Please ensure your bedroom is firmly locked when leaving your room. You will be asked to produce 
your key card wallet when charging items to your room account. The building has 24 hour CCTV 
surveillance.

SMOKING 
Smoking is prohibited inside the building, the smoking area is outside the front entrance. Please 
help us to comply with this legal requirement.

TAXI  DIAL 0
Taxi may be booked through reception.

TELEPHONE 
Reception and information DIAL 0
External calls DIAL 9
Room to room  DIAL 2 & ROOM NUMBER
Wake up call  DIAL 0
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TELEPHONE - INTERNATIONAL DIALING CODES
Dial Country Code + Area Code + Number

Country

Great Britain

Code

0044

Country

Northern Ireland

Code

0044

Spain 0034 France 0033

USA 001 Australia 0061

Germany 0049 Canada 001

New Zealand 0064 Italy 0039

Japan 0081 China 0086

TV LISTINGS

WAKE-UP CALL DIAL 0
To arrange your wake up call please call reception for assistance.  Please state your room number 
and the time you wish to be awoken.

Wi-Fi
Complimentary Wifi access is available in all public areas and guest bedrooms.

WEDDINGS AND FUNCTIONS
For details on our banqueting facilities for your special occasion, please contact reception and ask 
to speak to a manager on duty.

1. RTE
2. RTE 2
3. Virgin Media 1
4. TG 4
5. BBC 1
6. BBC2
7. ITV 1
8. ITV 2
9. C 4
10. E 4
11. Sky News

12. Virgin Media 2
13. Virgin Media 3
14. ITV 4
15. BBC News 
16. RTE News 
17. CBBC
18. CITV
19. RTE J
20. POP
21. Tiny Pop
22. Film 4

23. Sony Channel
24. Sony Classic
25. Channel 5
26. 5 Star
27. 5 USA
28. 5 Select
29. Pick
30. RTE 1+1
31. RTE 2+1
32. Oireachtais
33. Saorview
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WHERE EVERY
MOMENT MATTERS

claytonhotels.com
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